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Services 
Delivered from an experienced, innovative provider committed 
to meeting and exceeding customer expectations, we offer: !
• IT Consulting - project specific & ongoing consulting. 

Second level support for internal IT resources !
• CIO / IT Director Outsourcing - gain access to an individual 

whose main concern is to keep your business on the 
profitable path to success through technology !

• Managed Services - complete managed service solutions 
for your network needs.

The Catalyst Difference 
At Catalyst Network Solutions, we do Enterprise IT a little 
differently: !

• Cost certainty 
• Lower cost of ownership and improved ROI 
• Best-in-class solutions  
• Industry leading uptime, reliability & security 
• Growth-proof solutions, provide optimal flexibility for rapid 

expansion 
• No call trees, our phone is answered by a live person 

24x7x365 
• Better customer service, no off-shore support centres 
• In-house Research & Development 
• Increase efficiency of in-house resources and personnel 
• Faster implementation of IT resources

The more strategic we can be in our thinking the better solutions we can create.

Profile 
Founded in 1999 on the principle of harnessing technology to 
deliver exceptional results.  !
We are strategically located in Edmonton (head office), Calgary, 
Vancouver and Perth, Australia and specialize in delivering 
industry leading enterprise IT solutions for the small to medium 
enterprise market around the globe. !
At Catalyst we believe in having partners in the right places.  
Accordingly, we have supply chain partnerships and 
certifications with the leading hardware and software vendors 
across the IT industry.

Qualifications 
Our team’s credentials include: 

• Cisco Certified Design Associate (CCDA) 
• Cisco Certified Network Associate (CCNA) 
• Microsoft Certified Professional (MCP) 
• Microsoft Certified Systems Engineer (MCSE) 
• CompTIA A+ 
• Information Technology Infrastructure Library (ITIL) 
• Computer Network Administrator (CNA) - Northern Alberta 

Institute of Technology 
• Network Engineering Technology (NET) - Northern Alberta 

Institute of Technology
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